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Submit a Complaint 
The University of Lou isiana at Lafayette encourages students attempting to resolve issues or complaints 
w ith the University to use the complaint process found in t he Stud ent Po licies of the Stud ent Handbook 

on l ine. 

Students are encouraged to f irst bring t he matter to t he attention of t he Office of the Vice President for 

Student Affairs at the University. 

Student Affairs Divisio n 

P.O. Box 445 72, Lafayette LA 70504 

Martin Hall, Room 21 1 

Phone 337- 482- 6276 

studentaf fairs@louisiana.ed u 

If you are an o ut- of- state student and are unable t o resolve a complaint wit h St ud ent Affairs, o r fee l that 

not al l issues were resolved w ith the final d isposit ion, you may appeal to the Lou isiana Board of Regents, 

the SARA Portal Enti ty, unless you live in California. 

To learn more about t he Louisiana Board o f Regents complaint process and form, v isit the Board of 

Regents w ebsite. 

Learn mo re about state autho rizat ion rec iprocity agreements (NC- SARA) , which govern this p rocess, 

th rough the National Council for SARA w ebsite. 

As of Aug. 28, 2018, California is t he only state that d oes no t partic ipate in SARA. 

Cal ifornia res idents taking online courses who feel an issue cannot be resolved in the Office of Student 

Affair s may file a complaint or g rievance about the Un iversity of Lou isiana at Lafayette in Cal iforn ia. 

Visit the Cali fornia Department of Justice - Consumer Complaint to learn more about the student 

complaint p rocess. 
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